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Restaurant Marketing Platform

CDP to aggregate guest data and unlock guest insights. AI-powered WiFi marketing and reputation management to find new guests and turn guests into regulars.

 
















	





Measure Guest Behavior
Identify lost guests. Know your guests' churn rate, dwell time, and lifetime values.


	





Customer Data Platform
Aggregate guest data from your WiFi, website, POS, and online ordering to unlock 360-degree guest insights.


	





Marketing Automation
Use machine learning to win back lost guests, request feedback, and increase guest frequency. 


	





Reputation Management
Respond to online reviews within one platform. Review Automation. AI to identify guest sentiment. AI Suggested Responses. 


	





Business
Listings
Easily sync your business details such as hours, address, and description to Facebook & Google. 


	





Track Campaign Results
Down to guests walking back into your locations, reviews made, and actual transactions.










TRUSTED BY 1000+ RESTAURANTS & RETAILERS LIKE:

























Case Study: Learn how Jefferson's got back over $250,000 worth of lost guests!



 







Save Time, Increase Customer Lifetime
 Values & Find New Guests What Our Happy Customers Are Saying






“We’re extremely pleased with the wealth of customer data that we’re able to gather, at a very attractive price. In addition, we’re able to communicate our new product promotions by using the landing page as a digital billboard. A “no-brainer” for anyone working with limited marketing $$.”


BobVice President of Operations Atlanta Bread Company 




“We’ve been using Bloom Intelligence for our business for a few years now, and it’s been really great! We started using them at one location, but have recently expanded into three more. They provide useful metrics to help us understand our customers better, and their customer service team has been really helpful anytime we’ve needed something. They continually make improvements to their product and easily keep you up to date on the changes. Working with them has been great!”


AprilHowl at the Moon 




“They have always been attentive through whatever needs and questions we have. They go above and beyond to make sure our team and customers stay connected while helping us with our marketing efforts.”


MattManaging PartnerMadison Social 




“Our company uses Bloom Intelligence as a WiFi log-in service and we really like what they do. They offer great personalized customer service. The analytics are extremely useful and the aesthetic in the marketing scheme homepage is great once the guest logs into WiFi with some options to market specifics for the business or post beautiful photography. Highly recommend.”


LorenCarrabba’s Original 




“This is an integral part of our local store marketing program. We use the e-mails we collect to tell our existing customers about various promotions, specials and discounts, and the analytics tools are amazing at capturing and displaying smart device activity in and around our store.”


RonAtlanta Bread Company 
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